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ENGLISH IN PUBLIC ADMINISTRATION:
GLOBAL PRACTICE AND STEPS TOWARDS EUROPEAN
INTEGRATION

The demand for English proficiency is increasing substantially all over
the world as the language dominates every walk of life. It has remained one of
the working languages of the EU and the Council of Europe, which gives it even
greater significance. The purpose of the article is to analyze the experience of
incorporating English into the sphere of public administration of foreign
countries and review the initiatives directed to supporting the promotion of
English as a communication tool of public officials. The article discusses the
requirements for English proficiency in the countries’ civil service systems as
well as the attempts made to improve English fluency of public officials. It has
been discovered that when appointing civil servants, most national governments
in Europe require proficiency only in the official (state or national) language,
which reflects the EU language policy of multilingualism and multiculturalism.
It is highlighted that Poland, Slovakia and Slovenia appear to be the only
countries within the EU that oblige their civil servants at the official level to

present a certificate or otherwise prove language fluency. The work in the EU
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bodies presupposes knowledge of one of the working languages of the EU. Asian
countries (China, South Korea, Indonesia, Malaysia, etc.) tend to set the
knowledge of English for public officials as a prerequisite for appointment more
often. Research has demonstrated that the Ukrainian government has made
attempts to improve the level of the English language among civil servants since
its European integration aspirations, by cooperating with national and
international organizations, arranging workshops, professional development
courses in English, providing opportunities for joining self-study courses and
platforms. Nonetheless, more measures must be taken to motivate, stimulate and
encourage the development of civil servants’ English skills.

Keywords: the English language, public administration, civil servant,

language proficiency, job requirements, EU experience.

Ipuna O3MIHCBKA,

JOLIEHT KadeapH myOJIIYHOrO YIPaBIIIHHS Ta aMIHICTPYBaHHH,
[BanO-®paHKIBCHKHIA HAIIIOHATLHUN TEXHIYHUN YHIBEpCcUTET HAdTH 1 a3y
KaHauaaT GimocoPChbKUX HAYK, TOIEHT
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AHTJIIMCBKA MOBA B IIYBJIYHOMY YIIPABJITHHI:
CBITOBA ITPAKTHUKA TA KPOKH JIO €EBPONIEMCHKOI
IHTEI'PALIIL

Ilonum Ha 3HAHHA AHAIUCHKOI MOBU 3HAYHO 3POCMAE 8 YCbOMY CEImi,
OCKIIbKU 80HA OOMIHYE 8 ycix cghepax scumms. Bona 3anuwiaemocs ooui€ero i3
poobouux mos €C ma Paou €eponu, wo nadae il we 0inbUI020 3HAYEHH.
Memoio cmammi € ananiz 00c8i0y NPOBAVINCEHHS AHNIUCLKOI MO8U V cghepy
0epaIHcasHo20 YNpaesIinus 3apyOidcCHUX Kpain ma 020 iHiyiamue, CnpsamoB8aHux

Ha NIOMPUMK)Y NPOCYBAHHS AH2AIUCLKOI MOBU 5K THCMPYMeHm)y KOMYHIKAYii
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oepoicasHux cayxcoosyis. Y cmammi poszensioaromucs eumocu 00 PpieHs
B0JIOOIHHSL AH2AIUCHKOI0 MOBOI0 8 CUCMEMAX O0epIHCcABHOl CyxcOu Kpain, a
MaKkoxc cnpoou  NoNnuuUmu  pieeHb  BON0O0IHHA  AHINIUCHKOI) — MOBOIO
oeporcasHumMu cayxrcoosyamu. Buseneno, wo Oinbuicms HAYIOHATbHUX YPsOi8
Kpain €8ponu npu npuHa4eHHi 0epIHCABHUX CAYHCOO0BYIE BUMALAIOMb 80JI00IHHSL
Juwe oQiyiinow (0epaiCcasHo adbo HAYiOHAIbHON) MOBOI, WO 8I0OUBAE MOBH)
nonimuxy ~ €C  wooo  6acamomoeHocmi  ma  MYJbMUKYIbMYPATLIIMY.
Hazonowyemscsa, wo Ionvwa, Cnosayuuna ma Cnogenisa € €OuHUMU KpaiHamu
6 €C, aki Ha o@iyilinomy piéHi 30008'A3YI0Mb CEOIX 0EPHCABHUX CAYHCOOBYIE
npeo'senamu cepmugikam abo HWUM YUHOM RIOMBEPONCY8AMU  BLlbHe
80J100iHHSL M0BOI0. Poboma 6 opeanax €C nepedbauae 3nanus 0OHIEL 3 poOOUUX
mos €C. Kpainu Azii (Kumaii, Ilieoenna Kopes, [noonesia, Manatizia ma in.)
yacmiwie  8CMAHOBNIOIOMb  3HAHHA — AH2TIUCLKOI  MOBU Ol 0EPHCABHUX
cyachO08yie aK 0008'13K08y YyMO8Y 0151 Npu3HaveHHs Ha nocady. /ocnioxcenus
NOKA3a0, WO YKPAIHCOKULL Ypso podums cnpobu niosuyyumu pieeHv 80100IHHS
AH2NIUCLKOI0 MOBOIO ceped 0epIHCABHUX CAYHCO08YI8 3 MOMeHmy HAOYmmsl
€8pOIHMESPAYIUHUX  NPACHEHb,  CRIBNPAYIOIYU 3  HAYIOHANbHUMU  mMA
MINCHAPOOHUMU OP2AHI3AYIAMU, OP2AHI308VIOUU CeMIHApU, KYPCU NIOBUUIeHHS
Keanighixayii aHenilicbKolo MOB0I0, HAOANYUU MONCIUBOCMI OOYUUMUCS OO
Kypcie ma niam@opm ona camonasuyanHs. Tum He MeHwui, nompioHo excumu
Oinvule 3ax00i6 0na Momueayii, CMUMYIIO8AHHSA MA 3A0XOUEeHHS PO3GUMKY
HABUYOK BOJI00IHHS AHTIIUCLKOI MOBOIO OEePHCABHUMU CILYHCOOBYAMU.

Knrwuoei cnosa: anenivicoka moea, 0epicasHe YNPAGIiHHI, O0epHCaABHUIL

cyarchO08eysb, 80J100IHHS MOBOI, NOCA008i sumozu, 0ocgio €C.

Problem statement. By gaining candidate country status, Ukraine has
moved a step forward to embrace the European values and global culture. To
understand the culture and values of other peoples even if they are mentally

close, it is important to develop certain communicative skills. In the context of
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international communication, English is often considered the language of
choice. Spoken by approximately 1.5 billion non-native speakers worldwide
[32], English is a lingua franca of business communication and interpersonal
cultural exchange. Mastering the English language is a key to successful
employment and further career promotion. In the EU, a foreign language
competence is considered a basic skill which must be acquired by every EU
citizen and will help them thrive in any EU country [23]. Additionally, the
English language remains one of the official languages of the Council of
Europe, despite the UK leaving the EU.

According to the Eurostat statistics [16], English has become the principal
foreign language for upper secondary schools students in Europe, with 96%
learning it in the European Union. It is important to note that the same is true
about Ukraine — English is the most widely taught foreign language in Ukraine,
with the majority of students studying it as their first foreign language.

Knowing English is a crucial factor in the area of public administration,
where effective communication is essential for successful representation of the
country image and government authorities, establishing partnerships with
European countries and boosting a personal brand. In the Law «On Civil
Servicey, the term «professional competence» is defined as the ability of an
individual to apply specialized knowledge, skills and competencies within the
scope of their job description [28]. Consequently, in accordance with the recent
draft law No 9432 «On the use of the English language in Ukraine» the
responsibilities of public officials will include the necessity to communicate in
English in order to perform «the assigned tasks and duties properly» [29]. Thus,
public administration students, aspiring to work in government agencies, non-
profit organizations, or international institutions, and acting civil servants will
now be required to use English to engage in policy analysis, advocacy, and

public service delivery.
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Analysis of recent research and publications. The changes in the
language policy of teaching and learning a foreign language have beeen a
subject of scientific interest of V. Borova, N. Demianenko, Y. Harust,
L. Hodunko, O. Lokshyna, O. Sadovets, O. Tarnopolskyi, H. Tovkanets and
others. The works by V. Hamaniuk, T. Kovalova (minority and regional
languages) discuss the expediency of introducing new approaches to language
education and the peculiarities of its reforming in view of innovative and
technological development.

The European standards, the EU language policy and possible ways of
their implementation into the Ukrainian education system were researched by
A. Androshchuk, L. Boiko, N. Pak, V. Shur. The methodology of teaching and
learning a foreign language for professional purposes was studied by
R. Hryshkova, Y. Kapenko (physicians), O. Malynovska, S. Nikolaieva,
O. Pavlova (medical doctors); the same aspects in the area of training and
professional development of civil servants were addressed by V. Bogatyrtseva,
H. Dyvnych, I. Rozgon, V. Shur.

It should be noted that since Ukraine gained independence, the authorities
have implemented a number of initiatives to enhance the accessibility to and
popularity of English among the population, with a particular focus on
improving the communicative competence of civil servants and local
government officials. The promotion of English was underpinned by a number
of earlier governmental initiatives and legislation, namely:

Sustainable Development Strategy «Ukraine-2020», according to which it
was assumed that by 2020, 75% of secondary school graduates would be able to
demonstrate proficiency in at least two foreign languages, with their knowledge
confirmed by internationally recognized certificates. This ambitious target is
aligned with the European Union’s goal of fostering proficiency in two foreign
languages among its citizens. As part of implementing the strategy and

integrating Ukraine into the space of European politics, economy, science and
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education, 2016 and 2018 were pronounced the Year of English and the Year of
German [8, p. 56] respectively;

the resolution of the Cabinet of Ministers of Ukraine «On adoption of
State Standard of Primary Education»: English becomes the main second
language to be taught and learnt from the first year of schooling [30];

«The Conceptual foundations of State Policy on the Development of the
English Language in Higher Education» project by the Ministry of Education
and Science of Ukraine, which contains the recommendations to higher
education institutions (HEIs) on improving the methodology of teaching
languages, intensifying learning opportunities and enhancing the language
requirements for higher education applicants.

the implementation of the National Foreign Language Learning and
Promotion Initiative «Ukraine Speaking» in cooperation with the Go Global
organization and Lingua Skills platform [17];

the cooperation with the international organizations (British Council,
Cambridge University, USAID) for arranging training sessions, language
workshops and providing free access to online education platforms and courses
(Open University, Coursera, EdEra, etc.).

The purpose of the article is to analyze the experience of incorporating
English into the sphere of public administration of foreign countries and review
the initiatives directed at supporting the promotion of English as a
communication tool for public officials.

The objectives of the article are: to examine the articles of the draft law
«On the use of English in Ukraine» which can impact the work-life of public
administrators; to study the use of foreign languages in the civil service
internationally and its implementation in public administration of the state; to
analyze the government initiatives related to the ways of improving the English

proficiency of public officials.
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Presentation of the main material. Under the draft law initiated by the
President of Ukraine in June 2023, English is to be recognized as a language of
international communication in the areas of public and civil life in Ukraine and
the teaching and learning of the English language is to be supported and
promoted by the national government of Ukraine [29]. The draft law aims at
encouraging the use of the English language in Ukraine and its integration into
the public sphere. As stated by the top Ukrainian politicians and officials, its
main objectives are to enhance the country’s competitiveness, attract investment
and tourism [33], to stimulate demand for the English language among the
Ukrainian population in general [18]. It can help facilitate the development of a
more erudite, competitive citizenry with new opportunities.

The prospective adoption of the draft law will affect a range of laws: «On
transport», «On the citizens’ appeals», «On Local State Administrations», «On
Armed Forces», «On Border Control», «On preschool education», «On higher
education», «On Supporting the Functioning of the Ukrainian Language as the
State Language», «On Civil Service» and others [29]. Consequently, as almost
all spheres of social activities will undergo changes, a considerable number of
concerns have arisen from NGOs, Ukrainian language supporters, cultural and
government institutions, which argue that giving priority to English in public
and social life over Ukrainian and minority languages and other EU languages,
may not only result in a reduction of those willing to learn a different foreign
language, but may also lead to a decline in the status of the Ukrainian language.
Additionally, giving one foreign language a special status over other languages
contradicts both the Constitution of Ukraine under which the state is obliged to
support the learning of different foreign languages, and the laws and aspirations
of the European Union, where the slogan «united in diversity» is trending. One
noteworthy aspect of the new legislation, however, is the elimination of russian

as a communication tool and its replacement with English, particularly in Article
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8 of the Law «On Refugees and Persons in Need of Complementary or
Temporary Protectiony.

Since Ukraine gained its independence, the language policy of the state
has advanced in two principal ways: promoting the Ukrainian language as the
state language (especially thanks to the active stance of pro-Ukrainian civil
society) and developing national minorities languages required and regulated by
the European Charter for Regional or Minority Languages that came into force
in Ukraine in 2006 [14]. The significance of developing proficiency in foreign
languages was highlighted during the reform of education in the early 2000s,
and since 2018, English has been a compulsory subject in the academic
curriculum from the first year of primary school in Ukraine [30].

Pursuant to the Law of Ukraine «On Civil Service» [28], the requirements
for fluency in the languages pertain to the civil servants of category A and
candidates for such a position. The language requirements refer to fluency in the
state language (Ukrainian) and proficiency in a foreign language that is one of
the official languages of the Council of Europe. The Standard Requirements [31]
for civil servants of category A position specify the choice of languages,
acquiring proficiency in English and French. Under the draft law, the choice will
narrow to only one language — English, but the requirements for professional
fluency in the language will be expanded to certain civil service positions of
categories B and C, especially those whose job description presupposes carrying
out tasks related to international cooperation. Proficiency levels for categories
A, B and C are to align with the Common European Framework of Reference
for languages and usually are set at B2 level for professional communication. It
Is proposed that prior to taking a position, public officials of defined categories
must take a free English language exam organized by the central executive body
in order to determine their fluency level or provide a certificate from a relevant

authority attesting to the level of their foreign language proficiency [29].
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It is also worth noting that the tendency to define English proficiency as a
mandatory component of professional competence for holding a vacant position
in the public (civil) service is not unique to Ukraine. The analysis of the
available publications and legislation shows that such a tendency is also
observed in Asian countries such as India, South Korea, China, Malaysia,
Indonesia, and in the Philippines. In China (Hong Kong), for example, all civil
service applicants are typically expected to demonstrate language proficiency in
English and Chinese before applying for a job. The requirements for the English
proficiency level vary depending on the rank of the position and job nature [1].
In South Korea, the knowledge of a foreign language is tested at the second
stage of recruitment examination [21].

This practice of introducing foreign language requirements in the civil
service of a state, however, is not as widespread within the EU as it is in other
countries. Poland is the exception. In Poland, to become a civil servant, besides
having an M.A. degree, a 3-year experience as a civil service employee, the
applicant must have a good command in one of the languages: either one of the
EU working languages or in Arabic, Belarusian, Chinese, Icelandic, Japanese,
Norwegian, Ukrainian or russian [22]. According to the legislation of Slovakia
and Slovenia, English fluency is required only if the job instruction presumes
international contact. The analysis of legislation and scientific works [2; 3; 7;
20; 22] proves that civil servants of a particular country must be proficient in the
official language(s) of that country. Thus, in Canada and the UK, which are
English-speaking countries, civil servants must have a good command of
English and/or French/Welsh, respectively [5; 24]. In Germany, knowledge of
foreign languages is not a criterion for holding a civil service position; however,
it is a basic skill for social and professional activities [7]. Moreover, in mid-
2023, due to the increased number of migrants and expats who need to be served
but are not fluent in German, some German officials suggested making the

knowledge of English a requirement in German administrative institutions in
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order to provide qualified services to non-German speakers [27]. Proficiency in
at least two EU official languages is a specific prerequisite for applying for a
post with the EU institutions [20]. As Ukraine is approaching the EU
membership, it needs highly qualified specialists who will be able to work
directly with European partners and process regulatory information in the
original.

Different countries incorporate various strategies into promoting
proficiency in languages other than their native one. The review of the available
materials and legislation of the EU on approaches to teaching and learning the
languages reveals that at the EU level, the language policy is oriented towards
the development of multilingual competences as well as cultural and linguistic
diversity — the principles which are further reflected at the level of national
education systems and in institutional policies. According to the EU language
policy, it is recommended that every citizen of the EU member-country should
master proficiency in at least two foreign languages [23]. The first compulsory
introduction to a foreign language in the EU countries, as well as in Ukraine,
starts at a primary school. Moreover, the language mastery must be attained
before learners complete upper-secondary education. Despite supporting
linguistic diversity within the EU, English as a second or foreign language
predominates in academic curricula: it is a compulsory subject in most EU
upper-secondary schools with over 80% of learners learning it. The statistics
show that in European countries between 5% and 15% of the education budget
is allocated to the teaching of foreign languages, and since English is the most
frequently opted for as a first foreign language, most of these resources go to the
teaching of this language [19].

Adopted by the EU in 2019, the «Council Recommendations on a
comprehensive approach to the teaching and learning of languages» [6]
contributed to a significant increase in the overall level of English language

fluency among the EU population in 2023, with a growth rate of approximately
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twice that observed in 2019 [33]. In order to support the multilingual and
cultural objectives and to enhance the use of various languages across the EU, as
well as to strengthen the mastery of foreign languages, particularly English, the
EU bodies launched a number of programs and initiatives, among which it is
necessary to mention:

Erasmus+ (an EU initiative that provides financial and other forms of
support for education, training, youth, and sport in Europe. Its objective is to
facilitate educational, vocational, and volunteer opportunities abroad, to foster
collaboration between countries, and promote intercultural understanding and
European citizenship. The Erasmus is oriented more towards higher and
vocational education [12];

eTwinning platform (an education space that promotes innovative
teaching and learning, creating projects and developing ideas; supports
collaboration among teachers and students on different subject matters across
the EU; offers professional development courses and opportunities for life-long
learning). Since 2024, eTwinning platform is available for Ukrainian educators
through eTwinning National Support Office in Ukraine. The platform currently
lists over 4 thousand projects in different subjects and languages. Although it is
mainly a platform for schools, vocational and higher education students seek
cooperation on certain projects as well [15];

the European Centre for Modern Languages of the Council of Europe
(an international organization which aims at establishing collaboration with
member states, educational institutions, and language professionals to develop
innovative approaches to language teaching, learning, and assessment [13].

Unlike the EU member states, where more than 65% of citizens claim to
be able to speak at least one foreign language [33], the statistics on language
proficiency in Ukraine show that knowledge of a foreign language is still quite
low — the survey conducted by the Razumkov Centre in the summer 2023

indicates that only 1 % of respondents are fluent in English, while 7.5 % have a
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basic proficiency in reading, writing and speaking the language, 46 % can read,
write but lack the communicative skills, and 44 % do not know English at all
[4]. Therefore, it is necessary to implement state measures aimed at overcoming
the language barrier and attain the level of linguistic proficiency observed in the
EU.

To provide regulatory support for the draft law, the Ministry of Education
and Science issued the Order on «Methodological Recommendations for
Ensuring Quality Learning, Teaching and Use of English in Higher Education
Institutions of Ukraine», which recommends ensuring quality teaching and
learning of a foreign language for professional purposes in HEIs, with an
emphasis on English, and the introduction of teaching of professional disciplines
in English in the Ukrainian-language curriculum. According to the
recommendations, a student should reach the B2 level of CEFR by the
graduation [26]. The implementation of this vision should give impetus to the
further development of language competence among public servants.

Since the draft law claims to provide for «favorable conditions for the
acquisition of a foreign language by citizens of Ukraine» [29], the Ministry of
Digital Transformation and the Ministry of Education and Science of Ukraine
launched the Future Perfect initiative, which aims to promote English among the
population of Ukraine. This initiative informs the public about the opportunities
and prospects for learning English, and provides resources that help to master a
foreign language [18]. As part of the Future Perfect initiative, language training
is offered on the Promova and Empower Cambridge platforms.

Promova is a digital platform designed to facilitate language learning with
over a million downloads on Google play. Previously known as WordBooster,
Promova provides learners with self-paced learning opportunities as well as
tutor-led classes and a free weekly conversation club for B1 learners. Although,
the basic features are free for Ukrainians through a subscription via Diia,

teacher-led classes are unavailable [25]. The opinions on the functionality,
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accessibility of the program and motivation to learn a foreign language vary
among the Public Administration master’s students surveyed on its use: 38 % of
respondents were satisfied with their learning experience on the platform, while
33 % found the platform uninteresting, difficult, or too similar to Duolingo.

As for Empower Cambridge, it is an online educational platform based on
the Cambridge language course «Empower». As stated by the Ministry, it is not
available to all citizens, but only to HEIs and private language schools as it is
not designed for independent study and requires guidance of a teacher or
instructor. This platform could help universities to introduce optional courses or
electives for students who have not yet reached Bl level, in line with the
guidelines for the implementation of the «Methodological Recommendations»
[26]. However, despite the claims of free accessibility for Ukrainian universities
and language providers and assistance in joining the services, it is difficult to
find the persons from the ministry responsible for registration and granting
access to the platform. Furthermore, neither access to the provider’s website
with registration forms, nor the related mobile application is available.

Civil servants worldwide also have an opportunity to enroll into
specialized English language courses for government employees under the
English for Civil Servants project offered by the British Council. As indicated
on the British Council’s website, since its launch in 2012, they have provided
language training to approximately 2,000 Ukrainian civil servants, who are
engaged in governmental activities on the global stage, including those from the
Verkhovna Rada (Parliament), the Cabinet of Ministers, the Administration
(Office) of the President, The Ministry of Foreign Affairs and the Diplomatic
Academy, the Ministry of Justice, the Ministry of Education, State Fiscal
Service, the Ministry of Culture, State Financial Monitoring Service, the
Ministry of Youth and Sport, National Academy of the Ukrainian
Administration [10].
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Besides above mentioned initiatives, civil servants are offered language
training courses from the National Agency of Ukraine on Civil Service in
cooperation with the EF Language Learning Solutions
(the Eng4PublicService2.0 and SpeakingClub4PS) [11]; professional
development courses in English from the Dia.Education Series (Digitalization in
Public Sector, Digital Civil Servants, A state without barriers) [9]; various
English workshops and online courses on Prometheus, EdEra, Coursera, Udemy
(free and behind a paywall); the language program «Professional English in
Public Administration» for students majoring in Public Administration.

Undoubtedly, the Ukrainian public administration needs measures to be
taken to cultivate English and encourage its use among the workers. Although
the civil servants are provided with ample opportunities and resources to learn
the language, they often lack time and motivation as there are still no enough
English-language spaces to practice their communicative competence.
Moreover, day-to-day work activities of civil servants of category B and C
mainly require them to use the official language while providing services to
citizens. The provisions of [29] regarding English language services by
educational establishments are rather declarative as the draft law does not
specify what conditions will be provided, and who should be responsible for
(not) providing services, and it is not defined who should pay for their provision,
which may give way to various readings of the law and infringement. It would
also be beneficial if the declared provisions in the draft law were realized in the
state activities.

Conclusions. In general, EU member-countries do not issue any
requirements regarding foreign language proficiency for working in civil service
or local government bodies. Usually the only requirement is proficiency in the
official (state, national) language. This is mostly connected to the EU countries’
aspirations to preserve their national identity and culture through language, and

efforts to diminish the dominance of the English language in the EU space
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through the policy of multiculturalism and multilingualism and the fact that the
foreign languages are part of the curriculum from the first year of schooling and
learners should acquire a sufficient level of mastery in foreign languages by the
time they finish upper secondary school. The exception is Poland, where the
knowledge of a foreign language is an official prerequisite to hiring. Civil
servants in Asian countries (China, South Korea, Indonesia) are more often
prove their fluency to be hired for a position in civil service.

Due to the prevalence of the English language in international business
communication and in the EU documentation, it became the focal point in the
draft law Ne 9432. Additionally, it is one more opportunity to sever connections
with the russian federation and its Soviet legacy in the media and mentality of
the population. It is essential that the relevant ministries provide an environment
conducive to the continuous improvement of English language skills among
civil servants in Ukraine if the country is to become a truly 21st century nation
where English is the language of communication and business practice.

CIIMCOK BUKOPUCTAHUX J1KEPEJI

1. Appointments Requirements. Government of the Hong Kong special
administrative region. 2023. URL.:
https://www.csb.gov.hk/english/admin/appoint/35.html.

2. bapanosceka T., ITonexaeBa €., @enquuimnd C. Bumoru g0 MOBHOI
KOMIIETEHTHOCT1 JI€p’KaBHUX CIIYXOOBIIIB : OKpeMl MUTaHHS 3aKOHOJABYOIO
peryiioBaHHs B JepxaBax-wieHax €Bpormeiicbkoro Coro3y. FOpuouynuti
Haykosuil enekmpouunuu ocypuan. 2023. Ne 10. C. 317-320. DOI:
https://doi.org/10.32782/2524-0374/2023-10/75.

3. Boiko L. Enhancing foreign language competence among future

specialists in public management and administration. Taepiticoxuti nayxosuii
sicnux. 2023. Ne 3. P. 3-8. DOI: https://doi.org/10.32782/tnv-pub.2023.3.1.

393


https://www.csb.gov.hk/english/admin/appoint/35.html
https://doi.org/10.32782/2524-0374/2023-10/75
https://doi.org/10.32782/tnv-pub.2023.3.1

4. Citizens’ assessment of the situation in the country, trust in social
institutions, politicians, officials and public figures, attitude to initiatives of the
authorities. Razumkov Center. 2023. URL.: https://cutt.ly/3ey7fuol.

5. Code of Practice on the English language requirements for public sector
workers. UK Cabinet Office. 2016. URL.: https://cutt.ly/Gey7fne3.

6. Council Recommendation of 22 May 2019 on a comprehensive

approach to the teaching and learning of languages. Official Journal of the
European Union. Council of Europe. 2019. Ne 62 (5). P. 15-22.

7. HduBamu I'. AHrmiiicbka KOMIIETEHTHICTh JEpPKABHUX CIY>KOOBIIIB !
€BPOTCUCHKUN NOCBIA. [epocasa ma pecionu. 2017. Ne 11. P. 49-54. URL:
http://pa.stateandregions.zp.ua/archive/3_2017/11.pdf.

8. Ixypuio A. Ponb 1 TeHAEHIIIT PO3BUTKY HIMEI[bKOI MOBH B CY4aCHOMY
cBITl. Vkpaincexkuii neoacociunuu owcypnan. 2017. Ne 3. C. 54-59. URL:
https://uej.undip.org.ua/index.php/journal/article/view/547.

9. Education series : Diia.Education. May 10. 2024. URL.:
https://osvita.diia.gov.ua/en/courses.

10. English for Civil Servants. British Council Ukraine. URL:

https://www.britishcouncil.org.ua/en/teach/projects/english-civil-servants.

11. English skills of public servants : presentation of the
«Eng4PublicService2.0 project». Knowledge Management Portal. May 12, 2024.

URL: https://pdp.nacs.gov.ua/news/publichna-prezentatsiia-anhlomovni-navych

ky-publichnykh-sluzhbovtsiv-proiekt-eng4publicservice2-0.

12.  Erasmus+. European Commission. URL: https://erasmus-

plus.ec.europa.eu/about-erasmus/what-is-erasmus.

13. European Centre for Modern Languages. Council of Europe. URL.:

https://www.ecml.at/Home/tabid/59/lanquage/en-GB/Default.aspx.

14. European Charter for Regional or Minority Languages. Council of
Europe : Charter. International document of 05.11.1992. May 10, 2024. URL.:
https://zakon.rada.gov.ua/laws/show/994 014#Text.

394


https://cutt.ly/3ey7fuo1
https://cutt.ly/Gey7fne3
http://pa.stateandregions.zp.ua/archive/3_2017/11.pdf
https://uej.undip.org.ua/index.php/journal/article/view/547
https://osvita.diia.gov.ua/en/courses
https://www.britishcouncil.org.ua/en/teach/projects/english-civil-servants
https://pdp.nacs.gov.ua/news/publichna-prezentatsiia-anhlomovni-navych%20ky-publichnykh-sluzhbovtsiv-proiekt-eng4publicservice2-0
https://pdp.nacs.gov.ua/news/publichna-prezentatsiia-anhlomovni-navych%20ky-publichnykh-sluzhbovtsiv-proiekt-eng4publicservice2-0
https://erasmus-plus.ec.europa.eu/about-erasmus/what-is-erasmus
https://erasmus-plus.ec.europa.eu/about-erasmus/what-is-erasmus
https://www.ecml.at/Home/tabid/59/language/en-GB/Default.aspx
https://zakon.rada.gov.ua/laws/show/994_014#Text

15. European School Education Platform. European Commission. May

08, 2024. URL.: https://school-education.ec.europa.eu/en.

16. Foreign languages in upper secondary education in 2022. Eurostat.
April 10, 2024. URL: https://ec.europa.eu/eurostat/en/web/products-eurostat-
news/w/ddn-20240410-1.

17. Free English course for 2,000 civil servants. GoLocal. URL:

https://golocal-ukraine.com/news-en/bezoplatna-anglijska-dlya-2-000-

publichnyh-sluzhbovcziv-doluchajtesya-do-osvitnoyi-programy-2.
18. Future Perfect. East Europe Foundation. April 24, 2024. URL.:
https://eef.org.ua/en/future-perfect.

19. Gazzola M. English still rules the world, but that’s not necessarily
OK. The Guardian. 2023. URL:

https://www.thequardian.com/commentisfree/2023/dec/27/english-world-power-

language-linguistic-justice.

20. General and Specific Eligibility Requirements. European Personnel

Selection Office. URL: https://eu-careers.europa.eu/en/selection-

procedure/general-and-specific-eligibility-requirements.

21. Introduction to the Recruitment System. Ministry of Personnel
Management. Republic of Korea. URL.:
https://www.mpm.go.kr/english/system/infoJobs/recruitSys02/HrProcedures/rec
ruit01.

22. Itrich-Drabarek J., Mroczka K., & Swietlikowsk L. Civil Service in
Poland. Warsaw. 2012. 99 p. URL:
https://ksap.gov.pl/ksap/sites/default/files/publikacje/civil_service in_poland.pd
f.

23. Language policy. European Parliament. May 10, 2024. URL.:

https://www.europarl.europa.eu/factsheets/en/sheet/142/language-policy.

395


https://school-education.ec.europa.eu/en
https://ec.europa.eu/eurostat/en/web/products-eurostat-news/w/ddn-20240410-1
https://ec.europa.eu/eurostat/en/web/products-eurostat-news/w/ddn-20240410-1
https://golocal-ukraine.com/news-en/bezoplatna-anglijska-dlya-2-000-publichnyh-sluzhbovcziv-doluchajtesya-do-osvitnoyi-programy-2
https://golocal-ukraine.com/news-en/bezoplatna-anglijska-dlya-2-000-publichnyh-sluzhbovcziv-doluchajtesya-do-osvitnoyi-programy-2
https://eef.org.ua/en/future-perfect
https://www.theguardian.com/commentisfree/2023/dec/27/english-world-power-language-linguistic-justice
https://www.theguardian.com/commentisfree/2023/dec/27/english-world-power-language-linguistic-justice
https://eu-careers.europa.eu/en/selection-procedure/general-and-specific-eligibility-requirements
https://eu-careers.europa.eu/en/selection-procedure/general-and-specific-eligibility-requirements
https://www.mpm.go.kr/english/system/infoJobs/recruitSys02/HrProcedures/recruit01
https://www.mpm.go.kr/english/system/infoJobs/recruitSys02/HrProcedures/recruit01
https://ksap.gov.pl/ksap/sites/default/files/publikacje/civil_service_in_poland.pdf
https://ksap.gov.pl/ksap/sites/default/files/publikacje/civil_service_in_poland.pdf
https://www.europarl.europa.eu/factsheets/en/sheet/142/language-policy

24. Language requirements for candidates. Government of Canada. April

24, 2024. URL: https://www.canada.ca/en/public-service-

commission/jobs/services/gc-jobs/language-requirements-candidates.html.

25. Learn English for free with Promova. Promova : website. URL.:

https://promova.com/uk/free-for-ukraine.

26. MetoauuHi pekoMeHallli 100 3a0e3MeUeHHs SIKICHOrO BUBYEHHS,
BUKJIAJIaHHS Ta BUBYCHHSA aHMIMCHKOI MOBH Yy 3aKjiaJax BHUIOI OCBITH
VYkpainu : Haka3 MinicTepcTBa OcBiTH 1 Hayku Ykpainu Bix 25.07.2023 Ne §898.
URL.: https://zakon.rada.gov.ua/rada/show/v0898729-23#Text.

27. Oltermann P. German call for English to be second official language
amid labour shortage. The Guardian. 2023. URL.:
https://www.theguardian.com/world/2023/feb/10/germany-labour-shortage-

english-second-official-language.

28. IIpo nepxaBHy cinyk0y : 3akoH Ykpaiam Big 10.12.2015 Ne 889-VIII.
URL: https://zakon.rada.gov.ua/laws/show/889-19#Text.

29. IIpoekT 3akoHY TIPO 3aCTOCYBAaHHS aHIINCHKOI MOBH B YKpaiHi : KapTa
3aKOHOMIPOEKTY BIJ 28.06.2023. URL:
https://itd.rada.gov.ua/billinfo/Bills/CardByRn?regNum=9432&conv=9.

30. IIpo 3aTBepJKEHHS NEPKABHOTO CTaHAAPTY IMOYATKOBOI OCBITH :
nocranoBa KabGinery MinictpiB VYkpainm Big 21.02.2018 Ne 87. URL:
https://zakon.rada.gov.ua/laws/show/87-2018-%D0%BF#Text.

31. IIpo 3arBepmxenHss TumoBux BUMOr 0 0Ci0, fKI MPETEHAYIOTh Ha
3aMHATTS MOCaau Jep>KaBHOI ciykOu kateropii «A» : mocraHoBa KaOiHeTy
MiHicTpiB Ykpainu BIJl 22.07.2016 Ne 448. URL.:
https://ips.ligazakon.net/document/view/kp160448?an=271.

32. Talbot D. How many people speak English. Wordsrated. 2023. URL.:

https://wordsrated.com/how-many-people-speak-english.

33. Urvoy H. Which European countries are best at speaking multiple
languages? Euronews. 2023. URL.:

396


https://www.canada.ca/en/public-service-commission/jobs/services/gc-jobs/language-requirements-candidates.html
https://www.canada.ca/en/public-service-commission/jobs/services/gc-jobs/language-requirements-candidates.html
https://promova.com/uk/free-for-ukraine
https://zakon.rada.gov.ua/rada/show/v0898729-23#Text
https://www.theguardian.com/world/2023/feb/10/germany-labour-shortage-english-second-official-language
https://www.theguardian.com/world/2023/feb/10/germany-labour-shortage-english-second-official-language
https://zakon.rada.gov.ua/laws/show/889-19#Text
https://itd.rada.gov.ua/billInfo/Bills/CardByRn?regNum=9432&conv=9
https://zakon.rada.gov.ua/laws/show/87-2018-%D0%BF#Text
https://ips.ligazakon.net/document/view/kp160448?an=271
https://wordsrated.com/how-many-people-speak-english

https://www.euronews.com/culture/2023/02/21/which-european-countries-are-

the-best-at-speaking-multiple-languages.
REFERENCES
1. Appointments Requirements (2023). Government of the Hong Kong

special administrative region. URL.:

https://www.csh.gov.hk/english/admin/appoint/35.html. [in English]

2. Baranovs 'ka, T., Polezhaieva, Ye., Fedchyshyn, S. (2023). Vymohy do
movnoi kompetentnosti  derzhavnykh sluzhbovtsiv . okremi pytannia
zakonodavchoho rehuliuvannia v derzhavakh-chlenakh Yevropeis'koho Soiuzu
— Language competence requirements of civil servants : some issues of legal
regulation in the member states of the EU. Yurydychnyi naukovyi elektronnyi
zhurnal — Legal scientific electronic journal. 10, 317-320. DOI:
https://doi.org/10.32782/2524-0374/2023-10/75. [in Ukrainian]

3. Boiko, L. (2023). Enhancing foreign language competence among

future specialists in public management and administration. Tavriis kyi naukovyi
visnuk — Tavrian scientific bulletin. 3, 3-8. DOI: https://doi.org/10.32782/tnv-
pub.2023.3.1. [in English]

4. Citizens’ assessment of the situation in the country, trust in social
institutions, politicians, officials and public figures, attitude to initiatives of the
authorities.  (2023). Razumkov Center. URL: https://cutt.ly/3ey7fuol.
[in English]

5. Code of Practice on the English language requirements for public sector
workers. (2016). UK Cabinet Office. URL: https://cutt.ly/Gey7fne3.
[in English].

6. Council Recommendation of 22 May 2019 on a comprehensive

approach to the teaching and learning of languages. (2019). Official Journal of
the European Union. Council of Europe. 62 (5), 15-22. [in English]
7. Dyvnych, H. (2017). Anhliys’ka kompetentnist” derzhavnykh

sluzhbovtsiv : yevropeis kyi dosvid — English competence of public servants.

397


https://www.euronews.com/culture/2023/02/21/which-european-countries-are-the-best-at-speaking-multiple-languages
https://www.euronews.com/culture/2023/02/21/which-european-countries-are-the-best-at-speaking-multiple-languages
https://www.csb.gov.hk/english/admin/appoint/35.html
https://doi.org/10.32782/2524-0374/2023-10/75
https://doi.org/10.32782/tnv-pub.2023.3.1
https://doi.org/10.32782/tnv-pub.2023.3.1
https://cutt.ly/3ey7fuo1
https://cutt.ly/Gey7fne3

Derzhava ta rehiony — The state and regions. 11, 49-54. URL:
http://pa.stateandregions.zp.ua/archive/3 2017/11.pdf. [in Ukrainian]

8. Dzhurulo, A. (2017). Rol" i tendentsii rozvytku nimets koi movy u
suchasnomu sviti — The role and tendencies of the German language
development in the modern world. Ukrains'kyi pedahohichnyi zhurnal —
Ukrainian pedagogical journal. 3, 54-59. [in Ukrainian]

9. Education series : Diia.Education. May 10. 2024. URL.:
https://osvita.diia.gov.ua/en/courses. [in English]

10. English for Civil Servants. British Council Ukraine. URL:
https://www.britishcouncil.org.ua/en/teach/projects/english-civil-servants.

[in English]

11. English skills of public servants : presentation of the

«Eng4PublicService2.0 project». Knowledge Management Portal. May 12.
2024. URL: https://pdp.nacs.gov.ua/news/publichna-prezentatsiia-anhlomovni-

navych ky-publichnykh-sluzhbovtsiv-proiekt-eng4publicservice2-0. [in English]

12.  Erasmus+. European Commission. URL: https://erasmus-

plus.ec.europa.eu/about-erasmus/what-is-erasmus. [in English]

13. European Centre for Modern Languages. Council of Europe. URL.:

https://www.ecml.at/Home/tabid/59/language/en-GB/Default.aspx. [in English].

14. European Charter for Regional or Minority Languages. Council of
Europe : Charter, International document of 05.11.1992. May 10, 2024 URL.:
https://zakon.rada.gov.ua/laws/show/994 014#Text. [in English]

15. European School Education Platform. European Commission. May

08, 2024. URL.: https://school-education.ec.europa.eu/en. [in English]

16. Foreign languages in upper secondary education in 2022. Eurostat.
April 10, 2024. URL: https://ec.europa.eu/eurostat/en/web/products-eurostat-
news/w/ddn-20240410-1. [in English]

398


http://pa.stateandregions.zp.ua/archive/3_2017/11.pdf
https://osvita.diia.gov.ua/en/courses
https://www.britishcouncil.org.ua/en/teach/projects/english-civil-servants
https://pdp.nacs.gov.ua/news/publichna-prezentatsiia-anhlomovni-navych%20ky-publichnykh-sluzhbovtsiv-proiekt-eng4publicservice2-0
https://pdp.nacs.gov.ua/news/publichna-prezentatsiia-anhlomovni-navych%20ky-publichnykh-sluzhbovtsiv-proiekt-eng4publicservice2-0
https://erasmus-plus.ec.europa.eu/about-erasmus/what-is-erasmus
https://erasmus-plus.ec.europa.eu/about-erasmus/what-is-erasmus
https://www.ecml.at/Home/tabid/59/language/en-GB/Default.aspx
https://zakon.rada.gov.ua/laws/show/994_014#Text
https://school-education.ec.europa.eu/en
https://ec.europa.eu/eurostat/en/web/products-eurostat-news/w/ddn-20240410-1
https://ec.europa.eu/eurostat/en/web/products-eurostat-news/w/ddn-20240410-1

17. Free English course for 2,000 civil servants. GolLocal. URL:

https://golocal-ukraine.com/news-en/bezoplatna-anglijska-dlya-2-000-

publichnyh-sluzhbovcziv-doluchajtesya-do-osvitnoyi-programy-2. [in English]
18. Future Perfect. East Europe Foundation. April 24, 2024. URL.:
https://eef.org.ua/en/future-perfect. [in English]
19. Gazzola, M. (2023). English still rules the world, but that’s not
necessarily OK. The Guardian. URL.:

https://www.theguardian.com/commentisfree/2023/dec/27/english-world-power-

language-linguistic-justice. [in English]

20. General and Specific Eligibility Requirements. European Personnel

Selection Office. URL: https://eu-careers.europa.eu/en/selection-

procedure/general-and-specific-eligibility-requirements. [in English]

21. Introduction to the Recruitment System. Ministry of Personnel
Management. Republic of Korea. URL.:
https://www.mpm.go.kr/english/system/infoJobs/recruitSys02/HrProcedures/rec
ruit01. [in English]

22. Itrich-Drabarek, J., Mroczka, K., & Swietlikowsk, E. (2012). Civil
Service in Poland. Warsaw. 99 p. URL.:

https://ksap.gov.pl/ksap/sites/default/files/publikacje/civil service in poland.pd
f. [in English]
23. Language policy. European Parliament. May 10, 2024. URL.:

https://www.europarl.europa.eu/factsheets/en/sheet/142/language-policy.
[in English]

24. Language requirements for candidates. (2020). Government of

Canada. April 24, 2024. URL: https://www.canada.ca/en/public-service-

commission/jobs/services/gc-jobs/language-requirements-candidates.html.
[in English]
25. Learn English for free with Promova. Promova : website. URL.:

https://promova.com/uk/free-for-ukraine. [in English]

399


https://golocal-ukraine.com/news-en/bezoplatna-anglijska-dlya-2-000-publichnyh-sluzhbovcziv-doluchajtesya-do-osvitnoyi-programy-2
https://golocal-ukraine.com/news-en/bezoplatna-anglijska-dlya-2-000-publichnyh-sluzhbovcziv-doluchajtesya-do-osvitnoyi-programy-2
https://eef.org.ua/en/future-perfect
https://www.theguardian.com/commentisfree/2023/dec/27/english-world-power-language-linguistic-justice
https://www.theguardian.com/commentisfree/2023/dec/27/english-world-power-language-linguistic-justice
https://eu-careers.europa.eu/en/selection-procedure/general-and-specific-eligibility-requirements
https://eu-careers.europa.eu/en/selection-procedure/general-and-specific-eligibility-requirements
https://www.mpm.go.kr/english/system/infoJobs/recruitSys02/HrProcedures/recruit01
https://www.mpm.go.kr/english/system/infoJobs/recruitSys02/HrProcedures/recruit01
https://ksap.gov.pl/ksap/sites/default/files/publikacje/civil_service_in_poland.pdf
https://ksap.gov.pl/ksap/sites/default/files/publikacje/civil_service_in_poland.pdf
https://www.europarl.europa.eu/factsheets/en/sheet/142/language-policy
https://www.canada.ca/en/public-service-commission/jobs/services/gc-jobs/language-requirements-candidates.html
https://www.canada.ca/en/public-service-commission/jobs/services/gc-jobs/language-requirements-candidates.html
https://promova.com/uk/free-for-ukraine

26. Metodychni rekomendatsii shchodo zabezpechennia yakisnoho
vyvchennia, vykladannia ta vykorystannia anhliis’koi movy u zakladakh
vyshchoi osvity Ukrainy — Methodological recommendations for ensuring
quality learning, teaching and learning of English in higher education
institutions of Ukraine : nakaz Ministerstva osvity i nauky Ukrainy vid
25.07.2023 Ne 898. URL: https://zakon.rada.gov.ua/rada/show/v0898729-
23#Text. [in Ukrainian]

27. Oltermann, P. (2023). German call for English to be second official

language amid labour shortage. The Guardian. URL.:

https://www.theguardian.com/world/2023/feb/10/germany-labour-shortage-

english-second-official-language. [in English]

28. Pro derzhavnu sluzhbu : Zakon Ukrainy — On Civil Service : Law of
Ukraine vid 10.12.2015 No 889-VIII. URL.:
https://zakon.rada.gov.ua/laws/show/889-19#Text. [in Ukrainian]

29. Proekt Zakonu pro zastosuvannia anhliis’koi movy v Ukraini — Draft
Law on the use of the English language in Ukraine : kartka zakonoproektu vid
28.06.2023. URL:
https://itd.rada.gov.ua/billinfo/Bills/CardByRn?regNum=9432&conv=9.

[in Ukrainian]

30. Pro zatverdzhennia Derzhavnoho standartu pochatkovoi osvity — On
adoption of State standard of primary education : postanova Kabinetu Ministriv
Ukrainy vid 21.02.2018 Ne 87. URL.: https://zakon.rada.gov.ua/laws/show/87-
2018-%D0%BF#Text. [in Ukrainian]

31. Pro zatverdzhennia Typovykh vymoh do osib, yaki pretenduiut’ na

zainiattia posad derzhavnoi sluzhby katehorii «A» — On approval of Standard
requirements for persons applying for civil service positions of category «A»
postanova Kabinety Ministriv Ukrainy vid 22.07.2016 Ne 448. URL:
https://ips.ligazakon.net/document/view/kp160448?7an=271. [in Ukrainian]

400


https://zakon.rada.gov.ua/rada/show/v0898729-23#Text
https://zakon.rada.gov.ua/rada/show/v0898729-23#Text
https://www.theguardian.com/world/2023/feb/10/germany-labour-shortage-english-second-official-language
https://www.theguardian.com/world/2023/feb/10/germany-labour-shortage-english-second-official-language
https://zakon.rada.gov.ua/laws/show/889-19#Text
https://itd.rada.gov.ua/billInfo/Bills/CardByRn?regNum=9432&conv=9
https://zakon.rada.gov.ua/laws/show/87-2018-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/87-2018-%D0%BF#Text
https://ips.ligazakon.net/document/view/kp160448?an=271

32. Talbot, D. (2023). How many people speak English. Wordsrated.
URL.: https://wordsrated.com/how-many-people-speak-english. [in English]
33. Urvoy, H. (2023). Which European countries are best at speaking

multiple languages? Euronews. URL.:

https://www.euronews.com/culture/2023/02/21/which-european-countries-are-

the-best-at-speaking-multiple-languages. [in English]

(Received on 11 May 2024)

401


https://wordsrated.com/how-many-people-speak-english
https://www.euronews.com/culture/2023/02/21/which-european-countries-are-the-best-at-speaking-multiple-languages
https://www.euronews.com/culture/2023/02/21/which-european-countries-are-the-best-at-speaking-multiple-languages

